~but began looking for an option that would allow her more
~flexibility to devote time to her daughter. As a result, she
«“founded Helping Seniors two years ago.. z

Ex

* From her experiences in retirement residences,. Glgubre
“knew first-hand how stressful moving could be.for senior
citizens. Her company offers a relocation service.ta assist
-.seniors in all aspects of their move, But Marie-Claude
“+Giguere wanted to do more. She also offers seniors an alter-

-native to moving: for those able to continue living indepen-
~demly, she evaluates their needs and provides referrals for
. services such as housekeeping, home nursmg and snow re-

moval.
* People are often at a loss as to what they should look for
hen moving into a retirement residence. To assist in the
-process, Giguere has compiled a booklet, The 65+ Key
uestions You Must Ask When Looking For A Residence.
The booklet covers every aspect of residences, from bud-
= ets and locations to specific requirements like furnished
: ‘gpartments or kosher meals.
&' What makes Helping Seniors different from other reloca-
tion services is the personalized attention each client re-
ceives. Giguere has personally visited and assessed more
than 100 retirement residences in the Montreal area. She
evaluates the residence on the basis of many different crite-
ria, including location, services offered, clientele, languages
spoken, common areas and sizes of apartments available.
When clients contact Giguere, the first step is to meet
# with them and discuss their needs. She assesses them with
a lengthy questionnaire, designed to find out exactly what
- they require and expect of a new home.

frightening. She says that looking for a residence “was the
hardest thing I've ever done.” Giguére's manner made all
the difference in the experience. “Marie-Claude was profes-
sional, but more than just that. You get the feeling that she
really wanted what was best for us.”

_ After.meeting with Gigueére and assessing their needs,
‘Cumas-and her mother, Helen Gardner, were presented

with four possible residences and ended up choosing the
very.first one. they visited. Both mother and daughter
“knew it was the right place” immediately.

Gardner now has been in her new home for several
weeks and says that she is “quite happy in the new place.
Everything turned out well.”

While still in the early stages of her business, Giguere
consulted with Dawna Weippert, co-ordinator of the entre-
preneurship program at Youth Employment Services. Weip-

es and:why youare in
business in the first place.”-  is: ; ful @
entrepreneur, Giguere's priorityjssgjllhe;fanuly and ;
learning to juggle her grawing business while raising a
year-old daughter and a 6-month-old son. She alsoencour-
ages entrepreneurs to. bave a:suppprt:system: lmplace
Giguere's husband is not only.fully suppordve of her Facti
ties, hea!soactsashersoundmghoani :
For Giguere, Helping Seniors is not just about efemng :
people to services that can help. them. Its.about the whole
experience of being a senior. today; and what can be done
to ease the stress for everyoneé inyalved.

simple: “Remember your priotities’

For more information on Helpmg Sev;;ors r for a fme mpy
en For

Marie-Claude Giguere visits with Helen Gardner (left), one of the clients for whom she found a residence.



